Orr’s Farm Market
	Job Title:
	Agritourism Manager

	Location:
	Orr’s Farm Market 
	Travel Required:
	No

	Level/Salary Range:
	Varies Depending on Experience
	Position Type:
	Full Time

	HR Contact:
	Katy Orr-Dove
	Date posted:
	2026 Season

	Will Train Applicant(s):
	See Requirements Below.
	Posting Expires:
	When Filled

	Applications Accepted By:

	E-mail:
orrsinfo@gmail.com
Subject Line: Agritourism Manager
Attention: HR Department 
	Mail:
Katy Orr-Dove
Orr’s Farm Market
P.O. Box 906
Martinsburg, WV 25402

	Job Description

	Job Summary:  The Agritourism Manager is responsible for ensuring Orr’s Farm Market offers a high-quality and special family experience throughout each season.  This position has varying responsibilities for many activations throughout the year including The Barnyard, Birthday Parties, Camp Sunshine, Field Trips, Club and School Visits, Corporate Events, and other events. This position is responsible for supporting all day-to-day agritourism employees and tasks involved coordinating and executing all agritourism efforts with farm properties and readiness resources necessary to achieve the goal of a safe, organized, educational & fun experience for all group visits on the farm. May be asked to assist with other events, banquets, and festivals within the experience department as assigned.
Role and Responsibilities
· Lead customer experiences and provide planning within all agritourism activities including The Barnyard, Birthday Parties, Camp Sunshine, Field Trips, Club and School Visits, Corporate Events, and other events.
· Responsibilities including staffing, coordination, scheduling & booking of groups and parties.
· Assist with cash control which includes opening/closing drawers.
· Assist with performing and overseeing opening and closing duties in our agritourism areas.
· Execute all agritourism initiatives including planning, setup, prep work, onsite coordination, tractor driving, scheduling, and clean up.
· Develop & execute orchard family entertainment events including Daddy/Daughter, Resurrection play, Flower Dinner Date Nights, on-farm workshops, Live Nativity, Santa, and other events as assigned/developed throughout the year.
· Assist and enhance school booking process and execution at Orr’s Farm Market.
· Ensure cleanliness, signage & presentation of Orr’s Agritourism areas always meet our high expectations and communicate within departments and management when support is needed.
· Develop new Agritourism attractions focused on expanding the season.
· Assist with Camp Sunshine in multiple capacities.
· Communicate issues, opportunities, and solutions.
· Create seasonal goals and track performance in Agritourism areas.
· Participate in weekly Manager Meetings with Orr’s department managers.
· Support cashiers, Barnyard animal staff, tractor drivers, food truck associates, and others. Lead by example. Willing to do any job asked no matter the size or request.
· Handles customer concerns and ensures an appropriate resolution.
· Assists in hiring Agritourism staff by reviewing resumes and employment applications, as well as interviewing candidates.
· Provides training, leadership, coaching, and mentoring to all seasonal staff.
· Prepares, manages, and revises weekly schedules to ensure appropriate staffing in Agritourism areas.
· Oversee the staff in upholding Orr’s Farm Market Core Values.
· May be expected to perform other duties that are not listed.
Other Requirements 
· Requires a Bachelor’s degree in hospitality, retail, education, or a related discipline.
· Proficient and/or willing to learn in the use of technology and software programs including Microsoft Office Suite (Outlook, Word, Excel, and Power Point, Teams), point of sale software, and internet/social media
· 1-2 years prior retail experience preferred
· Skills required for performing this job include: Excellent Communication Skills, Teamwork Skills, and Creative Problem-Solving Skills
· Experience with Scheduling preferred
· Multi-tasking and efficiency in tasks performed
· Must be able to stand/walk for 8 hours a day
· Frequent bending, stooping, pushing, lifting, kneeling, and reaching will be required
· Ability to move and lift 50 pounds
· Must be able to work Saturdays and evenings when events are happening
Disclaimer: 
 This job description in no way states or implies that these are the only duties to be performed. You will be expected to follow any other job-related instructions and to perform other job-related duties as requested by your supervisors.

George S. Orr & Sons, Inc. DBA Orr’s Farm Market is an Equal Opportunity Employer.


	Acknowledgement:
I have received a copy of my job description, and I understand the requirements of the position. I can perform the essential functions of this job.

	Employee’s Signature:
	
	Date:
	

	Manager’s Signature:
	
	Date/Time:
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